
 

  

Welcome to the Aggregate Industries Customer Portal. All information viewed within the 
portal is óreal timeô so when viewing account balances and order info, the screens that 
you are seeing is as up to date as the screens within the offices of our weighbridges, 
dispatch and accounts teams. Hopefully you should have all the information you need 
right at your finger tips. We hope you find it useful. 
 
The following few pages will give you a quick overview and help you navigate round the 
portal. 

Home Page 

 
 

From here you can select what you would like to look at from either the large buttons in 
the centre of the page or from the blue navigation bar at the top 
 

Credit Infomation 

 
The credit info screen gives a breakdown of what is outstanding on your account and is 
broken down into calendar months in the open amount column. The amount queried 
shows how much is logged in query in that month. 
 



 

  

Unallocated Cash- This shows any orders which have been input on our system which 
have not yet been delivered and are consuming creditò as some of our orders are input 
several months prior to the delivery. 
 
Amount Due - This is a summarised total of the outstanding invoices 
Open order amount- This shows any orders due out in the next few days that are 
consuming credit. 
 
Total Exposure is amount due + open order amount. 
Credit limit- Credit limit set by credit control 
  

 

 

Order Summary 

 
This screen allows you to search for your orders. You are able to search by:- 
 
Aggregate Industries order number 
Your purchase order number 
Date (to and from dates are default to today and a week prior but these can be 
overtyped or selected from the calendar) 
All Loads 
Collected Loads 
Delivered 
 
Note that if there is a Y in the delivery instructions column, this means that delivery 
instruction are attached to the order and can be viewed by clicking on the óYô 
 
To drill down further to view the actual loads that make up the order, click on the order 
number. 

 

 



 

  

Order Details 

 
 

On the order details screen you will see the status of the order. 
Pending- The order has been created. Haulier yet to arrive to load 
Loading- Haulier has arrived and is on site being loaded 
Dispatched- The load is on its way 
 
When the load is dispatched, the actual ship date, actual ship time, load line quantity & 
conveyance note number will all update to the true values. You will need to click refresh 
on your web browser to keep updating your screen. 
 
You will notice that the conveyance note number is a hyperlink. If clicked, this will display 
a signed POD. There is normally a lead time of 10 days for all PODôs. 

 
Invoice Search 

 
 
Invoice search lets you see all invoices, credits and payments on your account. By 
ticking the box on the right hand side of the screen against each invoice, you are able to 
obtain reprints of the selected document direct to your mail box. 
 



 

  

Enquiry Management 

 
 
Customers are able to view any outstanding queries that they may have with us via 
Enquiry management. This is a fairly easy screen to use and is simply to illustrate how 
many queries you have outstanding and how long that they have been open for. 

 
Quotes and Contracts 

 
 

You are able to search for any quotes or contracts on your account by:- 
 
The quote or contract number (if you know it) 
Your purchase order reference 
Selecting the Aggregate Industries plant (from the drop down list) 
By date. 
 
You are able to obtain any reprints by ticking the box at the right against the required 
document. This will then be sent to your default email address. 
 
 



 

  

Any quotes or contracts that are greyed out and marked with a (P) are newly created 
and are pending authorisation. Reprints cannot be request where the quote / contract is 
pending. 
 
To view the product / detail lines, click on the quote or contract number to drill down. 
Note that prices are not displayed. If you wish to see prices, you will need to request a 
reprint via the tick box as previously described. 

 
Proof of Deliveries 

 
 
Proof of deliveries can be reprinted or emailed from this screen. To search for a POD, 
simply enter your POD number (this the conveyance note number on your invoice). 
Once the search has brought the POD, you are able to either enlarge and print via your 
web browser or select the email option to have it sent to your email address as an 
attachment. 
 
Please note that there is normally a lead time of approximately 10 days for PODôs to 
appear.


